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09 March 2021 

 

Ms Linda Dirkzwager 

Program Lead, Provider Regulation and Support 

ReturnToWorkSA 

400 King William Street 

Adelaide SA 5000 

 

Email: providers@rtwsa.com 

 

Dear Ms Dirkzwager 

 

Re: Proposed Audiology Fee Schedule for 2021-22 

Thank you for the opportunity to comment on ReturnToWorkSA’s (RTWSA) proposed 

Audiology Fee Schedule for 2021-22, effective 1 July 2021. 

Audiology Australia (AudA) acknowledges RTWSA’s proposed increase to audiology 

consultation fees by 1%, noting that this increase does not apply to devices. In addition, 

AudA supports RTWSA’s COVID-19 telehealth items and strongly recommends that the 

items be made permanently available so that hearing providers can deliver hearing health 

care services via telehealth on an ongoing basis and when it is clinically appropriate. 

As mentioned at the consultation meeting on 9 February 2021, AudA strongly recommends 

that RTWSA consider utilising the Australian Government’s Hearing Services Program 

(HSP) as the preferred data source by which to calculate the average charge to private 

patients for RTWSA’s Audiology Fee Schedule. 

Whilst AudA understands that Medicare data is currently utilised by RTWSA, AudA notes 

that the audiology services offered under RTWSA - such as hearing assessments, the fitting 

of hearing aids, aural rehabilitation and hearing aid battery provision and repairs - are not 

services that are offered under the Medicare Benefits Schedule (MBS).  

As such, there is no direct recognition in the MBS for the audiology services offered by 

providers under the RTWSA. We believe that obtaining data from the HSP is a far more 

suitable approach as the HSP reflects a much wider array of audiology services that 

providers can deliver in comparison to the MBS and is more closely aligned with and 

comparable to the services offered under RTWSA.   

The HSP Schedule of Fees for 2020-21 can be viewed here.  

In addition, AudA highlights that audiology is a specialised profession that carries a 

significantly greater set up and maintenance cost associated with service provision in 

comparison to other allied health professions. The environmental and equipment set up 

needed by audiologists to deliver hearing services includes an acoustically modified room 

and the utilisation of a range of specialised equipment such as audiometers, hearing aid test 

boxes and programming modules. As such, AudA strongly recommends that RTWSA ensure 

that the environmental and equipment set up costs associated with the provision of 

audiology services are recognised in the Fee Schedule.  
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We note that in AudA’s previous submissions to RTWSA, South Australian members of 

AudA were of the view that the fees for the supply and fitting of hearing aids in the Fee 

Schedule were too low and did not adequately cover the time and resources involved in 

fitting devices, including coaching/counselling the client about outcomes and their 

expectations. 

For instance, not all clients will require multiple subsequent appointments once they have 

been fitted with a hearing device. However, if a client does require several appointments to 

enable their device/s to be set up appropriately for their hearing health care needs in the first 

year, it is reasonable and appropriate that the provider should be compensated for the extra 

time/appointments that they provide to workers. As mentioned, AudA recommends that 

RTWSA undertake a review of the fees for hearing products and devices with a view to 

ensuring they reflect the time and resources required by hearing providers. 

With regards to the limit that RTWSA places on device costs of $2,000, AudA recommends 

that the device limit be indexed annually so that it continues to provide for quality hearing 

devices into the future - rather than having to renegotiate another hard cap in the future 

when the limit becomes insufficient.  

In addition, AudA proposes that RTWSA consider the possibility of an exemptions fee for its 

Fee Schedule and note that this is offered by WorkCover programs in other Australian 

jurisdictions. WorkCover programs also offer clients access to hearing aid technology 

beyond the cap limit via an exceptions process and/or self-funding and AudA believes that 

the RTWSA consider this as an option to better support clients’ hearing health needs by 

increasing access to available hearing products and devices.  

AudA also recommends that tinnitus be included as a separate item on the Fee Schedule, 

noting that there are products and therapies provided by audiologists designed to assist 

people who experience chronic and distressing tinnitus as a consequence of workplace 

injury.  

Lastly, AudA asks that the RTWSA recognise the potential role, function and benefit of 

implantable technology when hearing aids are not enough or when they are simply not the 

most appropriate treatment option for people with hearing and communication difficulties. 

With improvements in technology and surgical techniques, implantable technology is now 

recognised as an acceptable treatment option for a more diverse group of people with 

varying degrees/ configurations of hearing loss. This may include people with steeply 

sloping, noise induced hearing loss and/or hearing losses acquired as a result of a 

workplace accident.   

We would welcome the opportunity to discuss any aspect of our letter with you further. I can 

be contacted via Elissa Campbell, Advocacy and Policy Manager on (03) 9940 3900 or 

elissa.campbell@audiology.asn.au.  

 

Yours sincerely  

 

Dr Barbra Timmer  

President 
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